
 

Biography template 

Please provide providing a mini biography describing yourself and the skills 
and experience you would bring to the Board (approximately 100 words).  

To view examples of Board members biographies on our website, these 
can be accessed here: Our Board | Healthwatch Hertfordshire 

Note: A biography along with the fully completed application form must be 
submitted to be considered for this role. 

Amanda has worked in health and social care improvement and 
regulation for 20 years before retiring from the Care Quality Commission 
in March 2024. Her career has included producing national reviews and 
reports focussing on the care of people with long term conditions and 
older people, work to set up Healthwatch England and the Healthwatch 
network and introducing ratings for health and social care services, 
including Primary Care. 

A long-term resident of Hertfordshire, she is strongly committed to 
improving care and ensuring that health and care organisations 
understand and listen to the views of people using services and are 
organising care in ways that are accessible and meet their diverse 
needs. 
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